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PREJUDICE AWARENESS
Societies across the globe are comprised of countries with different 
ethnic, religious or cultural groups and sometimes these groups feel 
like they do not fit together. This may be due to historical, colonial 
legacy or recent events. This leads to tension which in turn may lead to 
conflicts.

Identity based conflicts are hard to manage as identities are complex. 
We are aware of aspects of our identities targeted by a dominant 
group in society. We are predisposed to be prejudiced and hold biases 
towards groups of people we haven’t interacted with beyond a certain 
level. 

Our identities are not static, we negotiate them on a daily basis.

General Assumptions Regarding Prejudice (Cotton, 1993)

•	Prejudice is learned and can be unlearned

•	An effective method of addressing prejudice is to focus on the self 
and then to explore similarities and differences between groups

•	People who feel good about themselves don’t need to denigrate 
others

•	Facts alone do not lead to improved intergroup relations. This 
requires education focusing on cooperative learning and critical 
thinking.

To be effective: 

•	Inter-Group Dialogue must provide space for genuine exchange of 
views.

•	Enable the discussion of differences and disagreements. 

•	Dialogue must  be inclusive, allowing for community representation 
beyond “traditional” leaders, especially bringing the voices of women, 
girls, youth, and displaced/minority communities to the forefront.


